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     Product Safety Alert 

 

 

ITM Instruments (PowerMeterStore.ca) Recalls Various Unapproved 
Microcustom International Ltd., “MeterMaid” brand, in-line portable 
electricity meters  
 
Toronto, ON – The Electrical Safety Authority is notifying the public ITM Instruments 
(PowerMeterStore.ca), has announced a voluntary recall of the following products. End 
users should stop using recalled products immediately.  
 
Name of Product: “MeterMaid” brand, in-line portable electricity meters.  
 
Units: Approximately 110 total.  
 
Manufacturer: Microcustom International Inc. 
 
Manufactured in: England.  
 
Importer: ITM Instruments (PowerMeterStore.ca).  
 
Hazard: Possible Fire, Shock and / or Electrocution.  
 
Incidents/Injuries: There have been no reports of Incidents / Injuries.  
 
Description/Models: Various, including Type M30-U, M30-UT, M30-TT.  
 
Sold by: ITM Instruments (PowerMeterStore.ca).  
 
When was distributed: unknown 
 
Remedy: Remove from service, return the units to ITM Instruments 
(PowerMeterStore.ca) for approval. After approval they will be returned to the end user.  
Consumer Contact: Bryan Podwalski 1-800-561-8187  
 
Remarks: The recalled units are not certified to Canadian Standards. 


