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LDC/ESA Communications for Code Side Safety Concerns

Distribution Company Awareness

ESA has created a process whereby automatic email messages are sent to LDCs that
report a Code Side Safety Concern. The notifications were requested by LDCs during a
Utility Advisory Council meeting.

Details of Automatic Messages

LDCs will be sent automatically generated confirmation emails whenever an
Investigation notification is created within ESA. All emails will go to the primary e-mail
address on file with ESA. Below are samples of the emails:

Subject: Electrical Safety Authority - Confirmation of Receipt of Safety Concern ID
[NOTIFICATION #]

Example:

Electrical Safety Authority - Confirmation of Rece
Created =1 Lindsey H x 4038 on 2017/06/21 14:39:39

Please note that a notification to investigate the safety concern you recently submitted has been created by ESA. In the future, when the notification is dosed by ESA, you will receive an email to inform you the
notification has been cosed. Thank you.

Location:

TEST

46 JOHN ST

TORONTO, ON M5V 3W2

In addition, LDCs will be sent automatically generated emails when the notification is
closed by ESA.

Subject: Electrical Safety Authority - File Closed for Safety Concern ID [NOTIFICATION #]
Example:

Electrical Safety Authority - File Closed for Safe
Created =] Lindsey H x 4038 on 2017/06/21 14:42:21

Please note that the notification to investigate the safety concern you submitted has been closed by ESA.
Location:

TEST

46 JOHN ST

TORONTO, ON M5V 3W2
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Updating Your Contact Information With ESA

If you are already receiving Connection Authorizations via email, no updates are
required. If you would like to ask ESA about your information on file, feel free to contact
Jason.Hrycyshyn@electricalsafety.on.ca. If you believe you need to update your ESA
data, please contact the Customer Service Centre, preferably by email at:

To: ESA.Cambridge@electricalsafety.on.ca

Subject: Update: Supply Authority Email Address
Body: Please add/update email [XXXX@LDC.ca| to Supply Authority, master data.

November 1, 2020 20of 2 Bulletin DB-07-17-v1

Provincial Office: 155A Matheson Blvd. West, Suite 200, Mississauga, Ontario L5R 3L5
Website: https://esasafe.com E-Mail: Utility.Regulations@ ElectricalSafety.on.ca



https://esasafe.com/
mailto:Utility.Regulations@ElectricalSafety.on.ca
mailto:Jason.Hrycyshyn@electricalsafety.on.ca
mailto:ESA.Cambridge@electricalsafety.on.ca
mailto:XXXX@LDC.ca

